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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Low Medium FCR Total
Transportation 392 6 398
271 4 275
Customer Company Total 392 6 398
271 4 275
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Low Medium MIR Total
Transportation 392 6 398
20 0 20
Customer Company Total 392 6 398
20 0 20
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company Low Medium ATTIR Total
Transportation 392 6 398
0.35 0.14 0.35
Customer Company Total 392 6 398
0.35 0.14 0.35

Page 664 of 819



DTS Enterprise Incident Report
As of 2/1/2011

|Transportation I

Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Low Medium MR Total
Transportation 392 6 398
23 0 23
Customer Company Total 392 6 398
23 0 23
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company Low Medium ATTR Total
Transportation 392 6 398
1.27 0.19 1.25
Customer Company Total 392 6 398
1.27 0.19 1.25
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Detail
INC000000205959  Val Stoker Network Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR:
INC000000234680  Jesse Glidden PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 5.04
INC000000236383 Stephen Hoffman None None None TIR Missed: Yes TIR: 28.17
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: Yes TTR: 28.17
INC000000238156  Toni Butterfield Telecom None None TIR Missed: No TIR: 0.15
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.15
INC000000239249 Pete Johansen Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000239602 Bob Cook Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000239785 Phillip Peterson Application Error Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000239789  Jennifer Elsken Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000239791 George Lukes PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000239928  Bryan Adams Telecom Voice Mail None TIR Missed: No TIR: 0.00
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000239936  Cheryll Benner None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000240001 Guy Buckner Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000240061 Kevin Marshall Telecom Dial Tone Telephone TIR Missed: Yes TIR: 14.56
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: Yes TTR: 15.23
INC000000240074  Rex Crofts Application Password Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000240144  Rich Williams Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000240145 Liz Olschewski Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000240201 Rich Williams Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Medium Closed TTR Missed: No  TTR: 0.00
INC000000240216  Silvia Barbre Application Error Microsoft Word TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000240233  Pat Morley Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000240284  Guy Buckner Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000240341  Alana Spendlove Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000240343  Alana Spendlove Application Error ProjectWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000240369 Glenn Burns Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000240371 Toni Butterfield Telecom Dial Tone None TIR Missed: No TIR: 0.00
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000240387  Toni Butterfield Telecom Dial Tone None TIR Missed: No TIR: 0.00
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000240400 Cory Pope None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000240591 Anne Ogden Application Error Microsoft PowerPoint TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000240593  Glenn Blackwelder Application None Microsoft Office XP Professiona TIR Missed: No  TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000240609  Ofa Fonua Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000240613 Bill Smith Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000240856 Kenneth Syme Application Error JavaPC TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 7.93
INC000000240859  Stu Wright PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 7.91
INC000000240931 Nazee Treweek Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 712
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INC000000241053 Bryan Adams None None Droid TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000241111 Danielle Herrscher Telecom Feature None TIR Missed: No TIR: 0.00
Help Desk James Stearns Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000241235  Joshua Morris Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000241344  Kent Sylvester Telecom Call/Receive None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000241374  Jami Gentry Application Error Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000241401 Lyndon Friant Application Error Novell GroupWise TIR Missed: No TIR: 0.66
Application Services Tony Larsen Transportation Low Resolved TTR Missed: Yes TTR: 6.46
INC000000241485  Jonathan Nielson Application Password Utah Master Directory TIR Missed: No TIR: 0.76
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.76
INC000000241529  Bin Shi None None Microsoft Access TIR Missed: Yes TIR: 10.98
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: Yes TTR: 10.98
INC000000241630  Toni Butterfield Telecom Call/Receive None TIR Missed: No TIR: 0.09
Help Desk James Stearns Transportation Low Closed TTR Missed: No  TTR: 0.09
INC000000241633  Toni Butterfield Telecom Call/Receive None TIR Missed: No TIR: 0.24
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.26
INC000000241841 Vicki Hanshew PC/Laptop Hardware None TIR Missed: No TIR: 0.04
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 1.53
INC000000241901 Mone Wardle Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000241906 Phillip Merancio Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000241911 George Peterson Application Error PGP TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000241925 Phillip Merancio Application None Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000241954  Denice Graham None None None TIR Missed: No TIR: 0.05
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: No  TTR: 4.60
INC000000241969  Lee Leclerc Application Password Utah Master Directory TIR Missed: No TIR: 0.13
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.13
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INC000000241974  Jon Ogden Remote Connectivity None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 1.49
INC000000241998 Kasey Smolha PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: Yes TTR: 7.34
INC000000242002 Kasey Smolha Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 1.78
INC000000242050  JT Dziatlik PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Medium Closed TTR Missed: No  TTR: 0.00
INC000000242080  Asia Alvord EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000242083  Mayra Torres EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000242085 Todd Jensen Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000242102 LaDonna Haslem Telecom Voice Mail Telephone TIR Missed: No TIR: 0.06
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.10
INC000000242103  Ahmad Jaber None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000242113 Silvia Barbre Application None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000242117 Silvia Barbre Application Error Citrix ICA Client TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000242126  Steve Kunzler Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000242217 Keith Bladen Application Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Robert Stock Transportation Low Closed TTR Missed: No  TTR: 4.1
INC000000242234  Rux Rowland Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000242237 Lloyd Muhlestein Application Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.96
INC000000242238  Bill Sube Application Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.95
INC000000242241 Valentino Martinez Application Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.93
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INC000000242242 Keith Oman Application Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.92
INC000000242244  Lloyd Muhlestein PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.90
INC000000242245  Keith Oman PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.88
INC000000242262  Terry Jacobson Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Transportation Low Closed TTR Missed: No  TTR: 2.72
INC000000242268  Judie McDermott Application Error Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.63
INC000000242278  Jason Richards PC/Laptop Password PGP TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.39
INC000000242289 Reggie Estes Network Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.29
INC000000242405 Mayra Torres PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000242419 Richard Shelley None None Finance Data Warehouse TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000242420 Mark Daniels Application Password Employee Gateway TIR Missed: Yes TIR: 4.11
Metro C Desktop Support Karen Gross Transportation Low Closed TTR Missed: Yes TTR: 7.92
INC000000242469 Greg Searle PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000242471 Ming Ming Jiang None None None TIR Missed: Yes TIR: 7.84
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: Yes TTR: 11.86
INC000000242488  Tonia Lou Wall Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000242496 Eldon Simpson Application Error Operations Management Syster TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000242503 Bill Larson Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000242507  Tyson Larson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000242512  Lynn Worwood PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000242514  Rux Rowland Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000242529 Linda Stewart Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural South Desktop Support Ryan Bennett Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000242584  Eric Jensen Application Password Utah Master Directory TIR Missed: No TIR: 0.58
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 2.39
INC000000242843  Jim Higbee None None Novell GroupWise TIR Missed: No TIR: 0.38
Metro C Desktop Support Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.57
INC000000242950 Mark Daniels Application None Utah Master Directory TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Transportation Low Closed TTR Missed: No  TTR: 0.1
INC000000243199  Linda Toy Hull None None Droid TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000243201 Cathie Pappas Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000243206  Carlos Braceras None None BlackBerry Configuration TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000243208  Rich Williams None None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000243267  Bethany Shingleton Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.09
INC000000243274  Mayra Torres Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000243292 Rick Campagna Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000243296  Alana Spendlove PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000243331 Kurt Keisel Application Password Utah Master Directory TIR Missed: No TIR: 0.47
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.47
INC000000243431 Catherine Cutler Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000243432  Blaine Leonard PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000243515  Richard Oliver PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lane Adams Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000243549  John Higgins Mobile Devices Error None TIR Missed: No TIR: 0.00
Application Services Danielle Hood Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000243661 Del Atkinson Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000243674 Ron Rasmussen PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000243700  Jeffery Saddler PC/Laptop Error None TIR Missed: No TIR: 0.35
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.70
INC000000243745  George Priskos Application Password Utah Master Directory TIR Missed: No TIR: 0.17
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.17
INC000000243880  Kelly Fugal Application Password Utah Master Directory TIR Missed: No TIR: 0.19
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.19
INC000000243899 Lannie Offret Application Reporting None TIR Missed: Yes TIR: 1.39
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 3.60
INC000000243990 Blaine Leonard Telecom Feature None TIR Missed: No TIR: 0.60
Help Desk James Stearns Transportation Low Closed TTR Missed: No  TTR: 0.67
INC000000244025 Wayne Jager Wireless Connectivity None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000244027  Blaine Leonard Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000244031 Blaine Leonard Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000244037 J Tucker Doak Application Password PGP TIR Missed: No TIR: 0.02
Metro B Help Desk Val Shepherd Transportation Low Closed TTR Missed: No  TTR: 0.02
INC000000244047 Blaine Leonard PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000244052 J Tucker Doak Application Password PGP TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000244081 Sharla Allen Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 7.35
INC000000244091 Jason E Davis Application None Mozilla Firefox TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 7.31
INC000000244154  Evelyn Tuddenham None None None TIR Missed: Yes TIR: 11.12
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: Yes TTR: 11.12
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INC000000244198  Jerry Johnson Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000244201 Brandon McKinlay Application Password PGP TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000244322  John Cunliffe Application Error Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000244329  Dale Stapley Application Error Adobe Reader TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000244339 Ryan Orton Application Error Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000244394  Christopher Ransom Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Resolved TTR Missed: No  TTR: 0.20
INC000000244415  Willie Dinkins Application Error Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000244503  Janet Rixey Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.48
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.73
INC000000244651 Denice Graham Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.54
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 1.54
INC000000244678  David Fadling Mobile Devices None Novell GroupWise TIR Missed: Yes TIR: 1.09
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 1.96
INC000000244696  Glenn Burns None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000244720 Brent Laulusa None None Novell GroupWise TIR Missed: No TIR: 0.04
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.06
INC000000244745 Ronald Hopkins Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000244862 Nile Easton None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000244891 Terry Butcher Application Error Microsoft Word TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000244892  Jeff Casper Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000244895  Karl Gustavson Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000244903 Ron Christison Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000244907  Bonnie Bernardo Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000244919  Kim Robins None None None TIR Missed: Yes TIR: 6.07
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: Yes TTR: 6.07
INC000000244921 Marsha Chaston PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000245012 Benjamin Cram Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000245072  Michael Fazio None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.61
INC000000245089 Kurt Keisel Application Password Utah Master Directory TIR Missed: No TIR: 0.29
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.29
INC000000245489  Leigh Jones Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Medium Closed TTR Missed: No  TTR: 0.00
INC000000245512  Amy Rico None None Internet Explorer TIR Missed: Yes TIR: 2.16
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: Yes TTR: 10.40
INC000000245549 Brent Hipwell Network Password PGP TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.86
INC000000245569  Aaron Pickett Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.66
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.66
INC000000245597  Jan Johnson Application None Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 2.62
INC000000245706 Cristina Cibrian PC/Laptop Error None TIR Missed: Yes TIR: 2.12
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: Yes TTR: 6.25
INC000000245707 Dave Kinnecom Application None Microsoft Office 2003 Professior TIR Missed: No  TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000245721 Cory Pope PC/Laptop Hardware None TIR Missed: No TIR: 0.06
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.40
INC000000245911 Eddy Franco PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 4.40
INC000000245915  Shauna Bergen PC/Laptop Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000246003  James Beers Application Error Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 4.06
INC000000246048  Bill Boyer Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 7.21
INC000000246052  Jeri Pace-Humphrey Application None Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 7.21
INC000000246151 Blaine Leonard Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000246184  Troy Esterholdt Application Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: Yes TTR: 6.38
INC000000246316  Randy Obray Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000246318  Abdul Wakil None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000246454  Kevin Francis None None None TIR Missed: Yes TIR: 2.05
Metro C Hosting Jason Wihongi Transportation Low Closed TTR Missed: No  TTR: 2.05
INC000000246633  Roxane Van Allen Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 0.50
INC000000246726  Ivan Hartle Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000246727 Norma Daniels Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000246728  Terry Wiseman Network Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000246730 Daryl Friant PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000246838  Terri Taylor None None MicrosoftWindows Operating Sy TIR Missed: No  TIR: 0.04
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.04
INC000000246962 Fara Williams Application Password Remedy Service Request Mana TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.47
INC000000247046 Kerry Savage Network Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247125  Jeri Pace-Humphrey None None Novell GroupWise TIR Missed: No TIR: 0.54
Application Services Tony Larsen Transportation Low Resolved  TTR Missed: Yes TTR: 80.66

Page 676 of 819



|Transportation I

DTS Enterprise Incident Report

As of 2/1/2011

INC000000247280  Amber Mortensen None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247283  Lane Murphy Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 0.48
INC000000247285 Kasey Smolha Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 0.46
INC000000247291 Jeffery Miller Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247303  Rick Campagna Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247353 Beverly Crawford None None Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.63
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 3.59
INC000000247361 Leigh Jones None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247417 Ree Schena Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.59
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 1.55
INC000000247421 Pam Salazar Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247478  Carlos Braceras Application None Novell GroupWise TIR Missed: No TIR: 0.84
Application Services Martin Gonzalez Transportation Medium Closed TTR Missed: No  TTR: 1.04
INC000000247612  Janet Rogers PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247619 Debra TP Brown PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247657 Kitty Wright None None Novell GroupWise TIR Missed: No TIR: 0.69
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.69
INC000000247674  Jared Jeffs Application Error Novell GroupWise PDA Connec TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247679  Chad Hansen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247690  Bill Townsend Application Error Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247696  Jack Lyman Application Error Novell GroupWise PDA Connec TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000247701 Dilshad Yasmin Server Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247708  Rux Rowland Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247713  Fess Scott Application Error Novell GroupWise PDA Connec TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247718  Lester John Application Error Novell GroupWise PDA Connec TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247723  Steve Bonner Application Error Novell GroupWise PDA Connec TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247728  Travis Garrett PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247731 Mark R Jones Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247732 Barry Sawsak Application Reporting ScanMan TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247733 Doug Bassett PC/Laptop Performance PGP TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247734  Arty Johnson Application Error Novell Messenger TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247737  Austin Tripp Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247738  Stuart Hoff Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247740 Liz Olschewski Telecom Dial Tone None TIR Missed: No TIR: 0.05
Voice/Data/WAN Services Greg Blessing Transportation Low Resolved TTR Missed: No  TTR: 3.03
INC000000247741 Travis Garrett Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247743  Tyson Larson Application Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247745  Kimberly Krein Application Error Microsoft Visio TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247746  Greg Searle Application Error Microsoft Office XP Professiona TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000247747 Ervan Rhoades PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247748  Ronald Hawkins Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247750  Linda Barrow None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247751 Carlos Braceras None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247772  Doug Croft Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000247860 JB Shandrew Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000247914  Cathy Healey None None None TIR Missed: Yes TIR: 1.36
Metro C Help Desk Cindy Romrell Transportation Low Resolved TTR Missed: No  TTR: 1.36
INC000000247955  Shirleen Hancock None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000248102  Jose Rodriguez Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000248132 Lynnette Savage Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000248164  Rick Pro Application Password Utah Master Directory TIR Missed: No TIR: 0.14
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 2.83
INC000000248227 Rick Pro Application Password Utah Master Directory TIR Missed: No TIR: 0.36
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.36
INC000000248234 Kasey Smolha PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Resolved TTR Missed: No  TTR: 4.07
INC000000248292 Rick Pro Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000248487  John M Smith Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000248488 Pam Pala PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000248531 Michael Blotter Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00

Page 679 of 819



|Transportation I

DTS Enterprise Incident Report

As of 2/1/2011

INC000000248594  Ronald Hopkins Telecom None None TIR Missed: No TIR: 0.18
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.21
INC000000248644  Jim Golden PC/Laptop Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000248648  Cory Bekkemellom PC/Laptop Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000248650  Finn Edmunds PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000248663 Rudy Alder None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.42
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: Yes TTR: 18.30
INC000000248701 Joni DeMille None None None TIR Missed: No TIR: 0.55
Metro C Desktop Support Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 1.79
INC000000248729 Joe Mosher Application Password PGP TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000248797  Gary Connor Application Password Utah Master Directory TIR Missed: No TIR: 0.10
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.10
INC000000248827 Joe Mosher Application Password PGP TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000248849  Sharla Allen Telecom Voice Mail None TIR Missed: No TIR: 0.66
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.97
INC000000249086 Chad Leonard Application Password Utah Master Directory TIR Missed: No TIR: 0.15
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.15
INC000000249126  Terry Jacobson Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000249130  Toni Butterfield Telecom None None TIR Missed: No TIR: 0.14
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.14
INC000000249164  Jim Devore Application Password Utah Master Directory TIR Missed: No TIR: 0.16
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.42
INC000000249197  Catherine Higgins Application Reporting Novell Messenger TIR Missed: No TIR: 0.41
Metro C Desktop Support Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 4.13
INC000000249240 Ron T Clark Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000249279  Jim Devore Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 0.03
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INC000000249292  Joseph Maez Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 1.17
INC000000249302  Jennifer Orton Telecom Conference None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000249303  Joseph Maez Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.50
Metro C Hosting Jason Wihongi Transportation Low Resolved TTR Missed: No  TTR: 0.69
INC000000249317 Eduardo Robles Application Password Utah Master Directory TIR Missed: No TIR: 0.41
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.41
INC000000249318 Daniel Mcrae None None None TIR Missed: No TIR: 0.00
Metro C Hosting Jason Wihongi Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000249323  Faron Mitchell PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000249332 Rick Torgerson Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000249334  Keith Meinhardt Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000249371 Trevor Collier None None None TIR Missed: No  TIR: 0.00
Metro C Hosting Jason Wihongi Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000249551 Jeremy Gilbert Telecom Voice Mail Telephone TIR Missed: No TIR: 0.10
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.36
INC000000249590  David Brown Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.17
INC000000249594  Mark Velasquez None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.13
INC000000249605 Larry Limberis None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.34
INC000000249619  George Priskos None None BlackBerry Configuration TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No TTR: 0.22
INC000000249621 Doug Ellis None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.15
INC000000249626  Daniel Betts None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.1
INC000000249627 Lyndon Friant Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000249628 Mark Velasquez None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.10
INC000000249648  Larry Limberis None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.09
INC000000249987 Richard Sparkman Application Password Utah Master Directory TIR Missed: No TIR: 0.06
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.18
INC000000249988  Lyle Judd Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.03
INC000000250021 Justin Schellenberg PC/Laptop Error PGP TIR Missed: Yes TIR: 1.38
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 1.38
INC000000250104  Janice Poole Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250115 Trevor Collier Application Password Utah Master Directory TIR Missed: No TIR: 0.76
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 1.52
INC000000250173  Troy Starley Application Error None TIR Missed: Yes TIR: 5.18
Metro C Desktop Support Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 5.18
INC000000250177 Amanda Holm PC/Laptop Hardware None TIR Missed: No TIR: 0.15
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 4.39
INC000000250187  Alan McEwan PC/Laptop Hardware None TIR Missed: Yes TIR: 5.96
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: Yes TTR: 6.18
INC000000250197  James Rico Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 4.36
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 4.36
INC000000250225 Ron Grundy Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Transportation Low Resolved TTR Missed: No  TTR: 0.14
INC000000250275  Wayne Casper Telecom Dial Tone None TIR Missed: No TIR: 0.89
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 1.60
INC000000250276 Lynnette Savage Application Error Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000250280  Anita Grover Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250375  Glenn Russell Application None None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Transportation Low Resolved TTR Missed: No  TTR: 0.03
INC000000250409  Julia Wilkins Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000250561 Lyle Judd Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250565 LaDonna Haslem Application Password Utah Master Directory TIR Missed: No TIR: 0.47
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 1.71
INC000000250644  John Higgins Application None Droid TIR Missed: No TIR: 0.08
Help Desk Sarah Johnson Transportation Low Resolved TTR Missed: No  TTR: 4.93
INC000000250673 Liyan Ren Application None Utah Master Directory TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Transportation Low Resolved TTR Missed: No  TTR: 0.1
INC000000250710 Ron Grundy Application Error Mozilla Firefox TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250726  Debra TP Brown Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250774  Justin Schellenberg PC/Laptop Error PGP TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250779  Josh Glazier Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250782 Bill Larson Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250785 Brian Phillips Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250789 Brent Schvaneveldt Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250793  Calvin Tisi Mobile Devices Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250796 Rodney Williams Mobile Devices Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250799 Lester John PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250804  Rodney Williams Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250811 David N Peterson Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250812 Brandon Hyatt Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000250815  Justin Schellenberg Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250819  Max Probst Mobile Devices Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250823  Steven Acerson Application Error Adobe Flash TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250824  Greg Searle Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250825 Brandon Hyatt Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250826  Brent Schvaneveldt Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250827 Randy Park PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 1.53
INC000000250837 Kim Bowen Application Error PGP TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250895  Shane Marshall Mobile Devices Error Droid TIR Missed: No TIR: 0.00
Application Services Danielle Hood Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250933  Joanna Gunderson Telecom None None TIR Missed: No TIR: 0.00
Voice Operations Pete Gall Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000250971 Ritchie Taylor Application Reporting PGP TIR Missed: No TIR: 0.98
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.98
INC000000251042 Rudy Alder PC/Laptop Hardware None TIR Missed: No TIR: 0.16
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.98
INC000000251183 Sheila Fry-Higgins Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000251190 Trent H Nielsen Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000251260  Wayne Warnock Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000251265 Debra TP Brown Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000251268  Boyd Humpherys Application Reporting ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000251270  Scott A Hayes Application None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved  TTR Missed: Yes TTR: 7.96
INC000000251272  Chris Memmott Application Reporting ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000251360 Amanda Holm PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000251644  Gena Nielson PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Resolved TTR Missed: No  TTR: 5.68
INC000000251784  Daniel Avila Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000251794  Kim Stocking Application Password Utah Master Directory TIR Missed: No TIR: 0.60
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.62
INC000000251934  Shane Marshall Mobile Devices Error Droid TIR Missed: No TIR: 0.1
Application Services Danielle Hood Transportation Low Resolved TTR Missed: No  TTR: 0.86
INC000000251948  Robert Kesler Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000252044  Gordon Turner Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000252129 Teri Peterson Application Password PGP TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000252149 Lynnette Savage Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000252617 Dave Kinnecom Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000252621 Jeffery Miller PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000252627  Jeffery Miller PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000252653 Brandon Klenk Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000252719  Wayne Jager Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000252721 Christopher Ransom PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Robert Stock Transportation Low Resolved TTR Missed: No  TTR: 2.98

Page 685 of 819



|Transportation I

DTS Enterprise Incident Report

As of 2/1/2011

INC000000252750 Brian King PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Resolved TTR Missed: No  TTR: 2.78
INC000000252778  JT Dziatlik Application None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000252790  Shane Spackman PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Resolved TTR Missed: No  TTR: 2.31
INC000000252814  Brad Cameron Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Medium Resolved TTR Missed: No  TTR: 0.00
INC000000252820 Brad Cameron Application None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000252845  Gregg Evans Telecom Hardware None TIR Missed: No  TIR: 0.35
Voice/Data/WAN Services Mark Thomas Transportation Low Resolved TTR Missed: No  TTR: 0.51
INC000000252847  Tammy Misrasi PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Resolved TTR Missed: No  TTR: 1.82
INC000000252866 Mona Freeze Network Password Novell ConsoleOne TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Resolved TTR Missed: No  TTR: 1.54
INC000000252868 Chad Leonard Network Password Utah Master Directory TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Resolved TTR Missed: No  TTR: 1.55
INC000000252869  Troy Lowe Application Password Utah Master Directory TIR Missed: No TIR: 0.52
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.52
INC000000252882  Shayne Hatch Application Password Utah Master Directory TIR Missed: No TIR: 0.31
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.31
INC000000252899 Fred Priebe PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Colin Bodkin Transportation Low Resolved TTR Missed: No  TTR: 1.45
INC000000253025 Lee Thompson Print/Copy/Scan/Fax Incident Adobe Reader TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000253049 Ree Schena Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000253077  James Olschewski PC/Laptop Error None TIR Missed: No TIR: 0.63
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 4.31
INC000000253138  Robert Stewart PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000253142  Shayne Hatch Application Password Utah Master Directory TIR Missed: No TIR: 0.22
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.22
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INC000000253298 Chad Beck Application Error Operations Management Syster TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000253375  Lynn Bernhard Application Error Mozilla Firefox TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 0.15
INC000000253510 Francine Randolph Telecom Dial Tone None TIR Missed: No TIR: 0.78
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 1.16
INC000000253514  Francine Randolph Telecom Dial Tone None TIR Missed: No TIR: 0.74
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 1.12
INC000000253615 Richard Larry Winn Network Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000253750  Michelle Page PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000253784 Denise Poole Application Reporting None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000253785 Chris Memmott Application Error ProjectWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000253786 Boyd Humpherys Application Error ProjectWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000253788  Spencer Rowe Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000253855 Mark Whittaker PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Transportation Low Resolved TTR Missed: No  TTR: 3.51
INC000000253900  Keith E Brown Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000253968 Pam Higgins Mobile Devices None Data Synchronizer TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000254072 Roberto Castaneda Application Password Utah Master Directory TIR Missed: No TIR: 0.29
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 1.01
INC000000254111 Terry Wiseman PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000254128  Tracy Packwood Application Password Utah Master Directory TIR Missed: No TIR: 0.05
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 1.58
INC000000254135  Tracy Packwood Application Password Utah Master Directory TIR Missed: No TIR: 0.09
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 0.34
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INC000000254184  John Higgins Mobile Devices Error Droid TIR Missed: No TIR: 0.29
Application Services Danielle Hood Transportation Low Resolved TTR Missed: No  TTR: 1.32
INC000000254187  Richard Crosland Mobile Devices Error Droid TIR Missed: No TIR: 0.27
Application Services Danielle Hood Transportation Low Resolved TTR Missed: No  TTR: 1.28
INC000000254219 David Burton Jr Application Password Utah Master Directory TIR Missed: No TIR: 0.03
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 1.59
INC000000254273  Joni Hoaglin Telecom Dial Tone None TIR Missed: No TIR: 0.23
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.68
INC000000254358  Chris Memmott Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000254363  Chris Memmott Application Reporting Microsoft Office 2003 Professior TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000254365 Boyd Humpherys Application None ProjectWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000254369 Dane Cooley Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000254374  John Singleton Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000254378 Karen Yoast Application None Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000254666 Ken Wharff Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 215
INC000000254673  Michael Cuthbert Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 214
INC000000254778 Bret Sorenson Network Incident UDOT's Innerweb TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000254858  Craig Hancock Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000254871 Jeff Baird Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000254876  David R Gill Mobile Devices Error Droid TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000254881 Doug Bassett Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000254889 Lynn Worwood Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000254891 David Skinner Application Error Operations Management Syster TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000254907 Ranae Nielsen PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000254915  Jack Lyman Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000254919  Tonia Lou Wall Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000255040  Gary Williams None None None TIR Missed: No TIR: 0.00
Capitol Hosting Danny Black Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000255175  Brandon Cloward Server Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Medium Resolved TTR Missed: No  TTR: 0.07
INC000000255213  Toni Butterfield Telecom Dial Tone None TIR Missed: No  TIR: 0.18
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.25
INC000000255365 Daniel Avila Mobile Devices Error None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000255565 Donna McNew Telecom Feature None TIR Missed: No TIR: 0.08
Voice Operations Lois Schow Transportation Low Resolved TTR Missed: No  TTR: 0.20
INC000000255675  Steven Acerson Application Password Utah Master Directory TIR Missed: No TIR: 0.04
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.05
INC000000255710 Kelvin Thacker Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Resolved TTR Missed: No  TTR: 1.35
INC000000255723 Brenda Hennefer Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Resolved TTR Missed: No  TTR: 1.24
INC000000255770 Shane C Williamson Application Password PGP TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000255781 Shane C Williamson Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000255788  Silvia Barbre PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000255844  Michael J Evans Network Incident None TIR Missed: No TIR: 0.67
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.67
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INC000000255922  Silvia Barbre Application Error Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000255925 Anne Ogden Application Error Microsoft Office TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000255927 Matthew Smith Application Password Utah Master Directory TIR Missed: Yes TIR: 1.69
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 2.03
INC000000255951 Kris Peterson Print/Copy/Scan/Fax Error Code Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Resolved TTR Missed: No  TTR: 0.62
INC000000255952  Jeri Pace-Humphrey Application None Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 1.02
INC000000255954  Becki Simmons PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 1.04
INC000000255962  Todd Walker PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Resolved TTR Missed: No  TTR: 1.40
INC000000256028 Robert Kesler Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
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